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Tri6n khai cung c6p 100% thfr tgc hhnh chrlnh dfr tlidu kiQn l6n dich vg c6ng

trqc tuy6n mli'c tIQ 4 cria c6c co quan nhir nufc tinh Hung YGn ndm 2021

Thgc hiQn Nghi quyiSt sO tZnlq-CP rrgdy 07l3l20lg crla Chinh phu v6
A t. I t

mQt sd nhiQm vp, gi6i ph6p.trgng tdm phSt rlri€n Chinh phri diQn tt giai do4n

2019-2020, dinh hu6ng dtin 2025; C6ng vdn sd 1145/B:[TT-THH ng?y

Igl4l202l cua BQ th6ng tin vd TruyAn th6ng vA viQc hucmg d6.n, d6n dtic tri,5n

khai xdy dgng kti hoach tri6n khai vd hodn thenh mgc ti6u cung c6p 100% dich
^ ro +. I

vU cong ou qreu kiQn l6n tryc tuytin mfc dO 4. Uy ban nhdn diin tinh ban hdnh

f6 noacn trirSn khai cung c6p 100% tht tpc hrinh chinh du ctiAu kiQn l6n dich vu
c6ng tryc tuy6n mfc dO 4 cria c6c co quan nhd nu6c tr6n dia bdn tinh ndm

2021 nhu sau:

r. TiNH niNn cuNG cAp DICH vU cONG TRIIc'tuYl0N

1. Nhirng k6t qui tri6n khai cung c6p dlch vg c6ng trgc tuy6n
\ ^ 

A t. t 4 - t
a) Cung cdp dfch vg c6ng tryc tuY6n

Thdi gian qua, tinh hinh cung c6p dich r1r c6ng tryctuy6n tr6n dia bin tinh
',A,ougc cac cap ,ry, thinh quydn, c6c ban nganh quan tdm tri6n khai thyc hiQn vd c6
' .'). r i- t'.A ,' I mt | ' l- --- - -- - .^-^ +-

nnteu cnuyen oren tich cgc. Tinh dd cung cdp dich vg c6ng tn;c tuy6n tr6n hQ

th6ng C6ng dich vr,r c6ng tinh tpi ctfa chi: httos://dichvucong.hung/en.gov.vn dE

ngudl aan va doanh 
"ghiQp 

su {rng trong gi6i quytit thfr tpc henh chinh. 36 luqng

dich vp cdng tryc tuy6n mric ctQ 3, mirc dQ 4 daurg thgc hiQn nhu sau:

- T6ng sti thri tuc hdnh chinh (TTHC) ciia tinh: 1.975 thtr tpc.

- 56 luqng TTHC c6ng tr.uc tuy6n mtic d0 3: 846 TTHC (dqt a3%\ tong d6:

+ TTHC c6ng tryc tuy6n cta c6c sd, ngiiu:rh tinh:694 thri tr;c;

+ TTHC c6ng tryc tuy6n cria UBND c6p huyQn: 152 thir tpc;

+ TTHC cdng tryc tuy6n cria UBND c6p x5: 58 thir tr1c.
nA t

- Do rugng TTHC c6ng tr.uc tuy6n mirc dQ 4: 652 TTI{C (d?t33%), fong d6:

+ TTHC c6ng tryc tuyiin cria c6c s0, ngiurh tinh: 584 thri tr;c;

+ TTHC c6ng tryc tuyiin cria UBND c6p huyQn: 68 thri tpc;

+ TTHC c6ng tryc tuy6n cria UBND c6p x5: 0 thu t1rc.

b) Vi€c titip nhfln vd gi6i quytit hd so thri tpc henh chinh

- Tt 0ll}ll2)2l d6n l5l5l2}2l <td titip nhan D3.742 hd so TTHC cria

c6ng ddn vd doanh nghigp, trong d6:

+ UO scr tryc tii5p: I Ig.3g7 h6 so (chitim 96%).
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+ HO so tryc tuy6n mfc d0 3: 625 hti so (109 hO so cta c6p sd, nganh;
-.-r\ , A
516 h0 so cta cdp huyQn, cep xd), chi6m 0,5o/o;

+ HO so tryc tuy6n mric ilQ 4:3.720 h6 so (3.705 hd so cira c6p sd, ngdnh;
.-'l . A
15 h6 s0 cta cdp huyQn), chiOm 3,50 .

- Giei quyiSt vd tr6 ktit qu6 hd so dd titip nhan:
, nA r l ' ' \
+ S0 h0 so de gi6i quy6t vd tr6 k6t qu6: 123.298 h6 so (d?t99,6%)
+ 56 h0 so dang gi6i quy6t: 444 hd so (,:hitim 0,4 yo).

(Chi ttiit tqi Phu lltc 01, 02, 03 kdm thec).

2. MOt s5 h4n ch6 vir nguy0n nhAn

a) MQt sO han chti

- ViQc thgc hiQn cung c6p dlch v9 cdng tryc tuy6n oia c6<> co quan, d<rr v!
r l, t.^,

chua quy6t liQt, mQt sd TTHC c6 rdt it ph6t sinh h6 so dugc dura 16n thanh dich
vg cdng tryc tuy6n milc ctQ 3, mric dg 4, trong kfii d6 mQt sti flfHC c6 nhi6u h6
so phrlt sinh thi chua thpc hign dua 16n thanh dich vg cdng tryc tuy6n mirc dQ 3,
mirc clQ 4.

-" r^ r I- Ti le hd so ti€p nhfn tryc tuy6n (mirc d0 3, 4) tr6n t6ng sd h6 so ti6p
nhQn thdp (dat 4%).

C6c co quan, dcm vi 9-g thUc hi€n xiiy dyng quy trinh nQi b0 gi6i quyet
hd so mric ctQ 3, mirc d0 4 d6i v6i c6c TTHC chudn bi duqc cung cdp tryc tuy6n
mric <10 3, mirc d0 4.

nA r A , a i A , 1 A ,a , , r \ I a , a 1l- Cdp huyQn rip dpng chung mQt b0 thri 4rc henh chinh nJhtmg mdi dcrn vi
c6p huyQn tg chgn TTHC d6 cung c6p dich vq c61g tryc tuy6n rnfc dQ 3,4, ddn
dtin sd lugng, danh mpc dich 4r cdng tr.uc luytin gita c6c dcrn vi kh6c nhau,
khdng thufln tiQn cho ngudi ddn vi doanh nghiQp khai th6c, str dpng.

b) Nguy6n nhdn

- Lenh d4o mQt s6 co quan, dcrn vi, diar phucmg chua quan tdm trirSn khai
A t, t ' , lA   . t '

cung cdp dlch 4r c6ng tryc tuy6n mirc dQ 3, ,4; chua quy6t liQt trong chi d4o, tO
chtc thUc hiQn.

- ViQc ban hinh quy trinh gi6i quyiit nQi b0 thri tpc henh chfnh cria c6c sd,
nganh cdn chQm; danh mpc dlch 4r cdng tryc tuy6n mirc clQ 3. I\[ir

- Kinh phi cho tri6n khai dich vg c6ng tryc tuy6n chua rl6m b6o, nfr6t ta
kinh phi tri6n khai c5c ung dUng 1i6n quan et6 il6m b6o dri dii,u kiQn c,mg c6p
dich vp c6ng tryc tuy6n mirc clQ 3, mirc dO 4.

^ r A. r , ! '- Sp ph6i hqrp gita cilc co quan don v! trong cung cdp d[ch vu cdng tryc
tuy6n chua thft sy ch{t ch€, hiQu qu6.

. - C6ng t6c tuy€n truy6n, hudrng ddn ngudi ddn sri dgng dich vU cdng tryc
tuy6n chua thgc sg hiQu qu6; ngudi ddn cdn c6 tdm ly e ngpi trong sri dpng dfch
vg cdng tr.uc tuyiSn ho{c chua n6m duqc qu:y trinh k} thuft, thao t6c sri dgng
dich vu c6ng tryc tuy6n.
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II. MUC TItU
1. Mgc ti0u chung
ni 1 , r ^ i A ,t   . i , !^
Ddy mpnh ung dUng cdng nghe th6ng tin trong ho4t dQng; cta c6c co quan

nhd nu6c tinh Hrmg YOn, n6ng cao hiQu lyc ,qu6n li nha nudc vd cii c6ch hdnh
chinh, tdng cudrng mtc d0, pham vi cung c6p th6ng tin, dich vp c6ng tryc tuy6n,
h6 trq cho ho4t dQng cta co quan nhd nu6c d'ugc minh bpch horn, phpc vp ngudi
ddn vd doanh nghigp t5t hon g6p phAn c6i c6.ch henh chinh, ph6t tri6n kinh tti -
xd hQi cria tinh.

2. Mgc ti6u cg th6

a) X6c dinh danh mpc c6c nh6m dich '','U c6ng tryc tuy6n do c6c co quan

nhir nudc tinh Hrmg YOn cung c6p d6n cu6i ndm 202L, c6c btrdc thgc hiQn cp
thd vi c6c biQn ph6p dAm b6o thUc hiQn;

b) Ph6t tritin vd hodn thign hp tAng k! thuQt, co sd dt liQu b6o dim cho
c6c ho4t dQng img dung c6ng nghe thdng tin trong co quan tr6n m6i trudrng

m?ng an todn, hiQu qu6;

c) Dim b6o cung c6p 100% tht tpc hinh chinh dtr di6u kiQn l€n dich vU
, A r l  r la

c6ng tryc tuy6n mtc d0 4, ilim b6o d6n hiit ndm 2021 dpt 55,7yo d c6c sd

ngdnh, 60% 6 UBND c6p huyQn.

d) EOi vdi c6c TTHC c6 ph6t sinh hO so cria c6c co quan, don vi, dim
b6o ttii thi€u 15% hd so dugc ngp tryc tuy6n.

(Cht tt€t tgi cdc Phu htc 04, 05, 06, 07 ,bdm theo).

IIr. r\HrpM w vA crAr PHAP cu rHE

l. Ndng c6p Cdng dlch vg c6ng tryc tuy6n vd HQ th6ng mrit cta diQn tri vd

cta tinh d6p rrng quy <Iinh vA ti€u chi chric ning, tinh n6ng k! thLuQt tpi Thdng tu
s6 ZZ|ZO\9ITT-BTTTT ngdy 3lll2l20l9 cria BQ Th6ng tin vd 'truyAn thdng vd

Nghi dinh s6 45l202Oll:{D-CP cria Chinh phri.

Z. rcEt tttii C6trg dich vU cdng tryc tuy6n ctia tinh v6i Cdng Dich vu

c6ng/hQ th6ng th6ng tin mQt cria diQn tt c6p BQ th6ng qua nAn t6ng tich hgp,

chia s6 dirng chung (LGSP) c6p tinh, d6p inrg chirc ndng dnng nhap mQt l6n

(SSO) vd tich hqrp d6ng bQ trang th6i xri lf cta tdt chh6 so thri tpc henh chfnh.

3. f6t n5i, tich hqrp C6ng D[ch vg c6ng tryc tuy6n cta tinh v6i C6ng Dich
^ A . I r r r r-- ,j!,- -,-,^- rl-^^ n---- ^L- '

vy c6ng qu6c gia, cdc hQ thdng thanh to6n cl6p img theo Quy chuAn kf thuat
A.XXquoc gla ve cau trirc, dinh dang dt 1i9u g6i tin phUc vU ktit nOi COng Digh uU

c6ng qu5c gia v6i C6ng Dich vg cdng/hQ th6ng th6ng tin mQt cua dign tri c6p B0

vd c6c co sd dt liQu qu6c gia, chuydn nginh thuQn tiQn nh6t cho ngudi ddn khi

thgc hiQn thanh toan cti€n tri.

4. Hodn thiQn quy trinh nQi b0 gi6i qu1'6t thri tUc hanh chinh aOi vOi thri

tuc hinh chinh dir di6u kiQn t6n dich vp cdng tryc tuy6n mfc clQ 4. Quy trinh nQi
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b0 gi6i quytit thri tgc hdnh chinh thuQc th6m quyAn gi6i quyiSt cta c6p huyQn, c6p

xd ph6i dim b6o th6ng ntr6t O tdt chcSc don vi hanh chinh c6p huyQn, xd trong

toirn tinh. D6ng thdi, thudrng xuy6n rd sodt, ti,ch hgp c6c dich vg cdng tryc tuy6n

thuQc thAm quyAn gi6i quyi5t cta tinh l6n Ci'ng Dich vg cdng qui5c gia theo lQ

trinh cua Chinh phri.

5. ThUc hiQn cung c6p thri tUc hdnh chfinh tryc tuy6n mric d0 4 d6i v6i c5c

tht tpc du di6u kiQn thgc hiQn tryc tuytin mric dQ 4 nim 2021, d6n h6t nem 2021

dim b6o cung c6p L 100 tht tpc l6n mric ctQ 4, Thgc hiQn cdng b,t5 danh mpc dich

v9 c6ng tryc tuy6n mirc dO 4 sau khi hoin thinh c4p nhpt tr6rn cdng thdng tin
dien tu cta c6c dcm vf.

6. Thdnh lAp Td c6ng t6c thric hiQn girim s6t, hd trg tri6n khai Ki5 ho4ch

cung cdp 100% dich vU cdng ctir di6u kiQn t()n tryc tuy6n mirc, dQ 4 nim 2021

Oo Cnri ii.n Uy ban nh6n ddn tinh quytit dinh'

7 . Xdy dUng cric chuy6n trang, chuy6n mUc, ph6ng sg nhiim tly6+ truyAn,

quing b6 vA lgi ich mang lAi til viQc st dUng dich vU c6ng tryc tuydn dO thu hut

cac tE chirc, c6 nhAn ring frQ vi tham gia thlr; hiQn c6c dfch vp cdng tryc tuy6n

tr6n dia bdn tinh.

IV. KINII PHi

Kinh phi tri6n khai thgc hiQn c6c nhiQnr vg t4i Ki5 hoach rlugc bi5 tri trong

dU to6n chi ngdn s6ch hdng n[m cta c6c co quran' dcrn vf.

v. T0 cHLIc rlr\Ic HIpN

L. Vin phdng UY ban nhin dfln tinh

a) Chri tri, ph6i hgp v6i cilc co euffi, cton v! c6 li6n quarn ki6m so6t ch6t

lugng quy trinh nQi b0 gi6i quyiit tht tpc hdnh chinh cria c6c r3o QUttr, don vi,

trinh Cht tich UBND tinh ph6 duyQt, ph6i hqp clcrr vf cung c6p Cdng Dich vp

c6ng tryc tuy6n vir HQ th6ng mQt cira diQn tri thgc hiQn dua c5c thu tUc hanh

chinh ctn c6c don vi dt diC; kiQn cung c6p ,1!ch vg c6ng tryc tuytin mirc d0 4

theo K6 ho4ch ndy.

b) Le dAu mOi tiep nhpn y6u cAu hd trg 15! thuflt, c6c y6u cdu 1i6n quan d6n

vigc thUc hiQn cung c6p dich vr; cdng tryc tuy(ln cria c6c dcm vi.

c) Thuong xuy6n cflp nhQt (k'hi c6 thay dOi) vi c6ng khai d2ry dri kip thcvi c6c

thu tuc hanh chinh cria c6c co quan, don vi tr6n C6ng Dich 4r c6ng cria tinh sau khi

c6 Quytit dinh cdng bO ban hanh.

d) Cht ctQng phOi hq'p S0 Thdng tin vri Truydn thOng thqc hiQn tich hqrp

h9 thdng Cdng Dich vp c6ng cua tinh v6i n,in ting thanh tofir tryc tuyi5n cria

C6ng Dich vg c6ng qu5c gia, ndn ting thanh to6n PayGov cria BQ Th6ng tin vd

Truydn th6ng.
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e).Theo d6i, d6n d6c, kitim tra vd nfitnailtklp thoi nhimg v6n d6 phrit sinh
trong tri6n khai thgc hiQn dich vr; c6ng tryc tuy6n, b6o crio U; ban nhdn dan tinh
xem x6t, gi6i quyiSt.

2. SO Th6ng tin vi Truy6n thdng

a) Cht tri, phtii hqrp voi c6c co quan li6n quan thgc hiQn ttit nOi c6c hQ

th6ng th6ng tin.gi6i quyi5t thri tpc henh chinh vdi Co sO dfr liQrr qu6c gia vd ddn

cu thdng qua NAn tang tfch hgp chia s6 dt liQu c6p tinh (LGSP) vd N€n ting tich
hqrp chia re at HQu qu6c gia phqc W xt 1;f,, cung c6p dich qr c6ng tryc tuy6n
mric dQ 4.

b) Chri tri, phtii hqp v6i c6c co guffi, dcm vi 1i6n quan d6m b6o .,rng c6p

chimg thu s6, dlch vq chimg thgc cht kV tO r:huy6n dung Chinh phu- cho can bQ,

cOng ctrtlc vd c6c co quan, t6 chric nhd nu6c d€ phpc 4r cdng t:6c ti6p nhpn, gi6i
quy6t h6 so thtr tgc henh chinh dugc cung c6p tryc tuyiin d mric, dO 4.

c) Dinh kjr heng th6ng grii b6o c6o tri,5n khai cung c6p dich 4r c6ng tryc
tuy6n u'C gg Th6ng tin vd fruydn thdng qua HQ thting d6nh gi6 mric dQ chuy6n

ddi s6.

d) Tham muu UBND tinh thanh lap fii c6ng t6c girip chri tfch UBND tinh
thyc hiQn gi6ms6t, h6 trg tri6n khai Kti hopr:h cung c6p 100% dich vp c6ng dtr

diOu kiQn 16n tryc tuy6n mfc dQ 4 ndm 2021 ,

e) Chri tri, ph5i hqrp v6i C6ng an tinh vd c6c dcm vi 1i0n quan cl6m b6o

c6ng t6c antodn thdng tin trongcdc giao dichr cliQn tt.
3. B6o Hung YOn; Dni Ph6t thanh vi Truydn hinh Hung YGn

Cht tri, phOi hgtp v6i c6c clcrn v! c6 1i6n quan xdy dpg c6c tin, bdi, ph6ng

sg, chuyOn eC nnam tuy6n truydn, gi6i thiQu quy trinh thgc triQn thtr Ec henh

.irinft db ngudi ddn vd doanh nehiQpli6t, sir,lung dich vu c6ng tr.uc tuyiSn.

4. SO Thi chfnh

Cht tri, ptrOi nqtp vdi c6c co quan c6 ti6n qual xem xdit, cdn d6i, bO tri
ngrrdn kinh phi trong dU to6n ki5 hopch hdng n[m d6 thyc hiQn c5c nhiQm vp

trong kti ho4ch niy dring quy dinh hien hdnh.

s. SO NQi vu

fnOi hgrp v6i So Th6ng tin vd Truydn th6ng theo ddi tirrh hinh thgc hiQn

Ki5 hoach ndy cria c6c co guffi, don vi. Dua nQi drrng tri6n kha.i cung c6tp L00Yo

thri tqc hdnh chinh dfr <Ii6u kiQn l6n dich vp c6ng tryc ruy6n mf'c d0 4 trong ndm

202t vito ti6u chi d6nh gi6 mric itQ hoan thenh nhiem vp ndm 2021 cria c6c co

quan, don vi vd ngudi drmg dAu ccy quan, dcrn vi; b6o c6o Chri tich UBND tinh.

6. Kho b4c Nhlr nufc tinh

fh6i hgp ki6m tra, hudng ddn c6c don v[ li6n quan thgc hriQn viQc d5i so6t,

hpch to6n c6c khoan thu phi, lQ phi theo quy dinh.
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7. Cic s0, ban, nginh tinh; 0y ban nhffn d6n c6p huyQn vi c6p xi
a) Thri trucrng cdc co quan, don vi c6 rtrdch nhiQm qu6n triQt, ni6n khai lpp

quy trinh thpc hiQn thri tpc dd d[ng ky cung c6p d mric dQ 4 grii Vdn phong
UBND tinh dC thitit lpp tr6n hQ th6ng tru6'c ngey rcBl202l; chir dQng bO tri
trang thiiSt b!, ngudn nhan lgc, xdy dUng c6c quy d!nh, quy chti cAn thi6t d6p tmg

A , | , r. r   ,
viQc cung cdp, str dUng. c6c dich 4r c6ng trgc tuy6n mirc d0 4 theo dfng mgc
ti€u vd nhiQm vg ctia KE ho4ch niy.

b) Thuong xuy6n rd so6t c6c TTHC ctang thUc hiQn c6 thay eOi grii VAn
phdng UBND tinh trong thoi gian 3 ngdy (ldm viQc; eC ei6u chinh tr6n C6ng
dlch vp c6ng tryc tuy6n cfra tinh; d6ng thoi chfu trdchnhiQm vi! ch6t lugng xu l;f
dich vu c6ng tryc tuy6n (ry l0 dich vp cdng tryc tuy6n, ti le hO so nQp tryc
, i r .1. ,. , r. I   ,r
tuy6n) d6i v6i c6c dich v9 cdng thuQc th6m quy6n cria minh.

c) Giao trirch nhiQm cho ciln b0 titip nhAn hd so t4i Trung tdm phpc vg
hanh chinh cdng vd c6n bQ tiiSp nhQn h6 so tai b0 ph?n mQt crira c6p huygn, cdp

xd khi thgc hiQn titip nhqn h6 scv cria ngudi dan, doanh nghiep phni tfuc hiQn

tuy6n truyAn tgi ich vd hu6rng ddn ngudi drin, .ao4 nghi€p sri dgng dich vU

cdng tryc tuyi5n d c6c milc d0 cl6 dugc cun,g. c6p {6 thUc hiQn giao dich., ki6n
nghi nguoi ddn, doanh nghiQp thgc hiQn nQp hd so bdng hinh thfc tryc tuy0n.

d) Dey menh c6ng t6c tuy6n truy€n tr6n trang thdng tin diien tu cria tton vi;
UBND c6p huyQn chj deo UBND c6p xd clu'a ngi dung tlyCt truydn thgc hiQn

thri tgc henh chinh bing hinh thilc dlch vU c6ng tryc tuytin trong c5c bu6i sinh

ho4t, hgp tai t6, th6n; ban hinh q.ryiSt dinh cring UO aann mltc c6c dich vu.c6ng
. 7 .' ' ' I r \ r r i,.4 | ^-- --ltryc tuydn thgc hiQn 0.c6c c6g dQ; ban hanh rpy ch6 ti6p nhan vd gi6i quy€t thu

tqc hdnh chinh theo th6m quy6n cria don vi.

Uy ban nhan den tinh y6u cAu Thri truong c6c s6, ban, ngimh tinh; Chir tich
Uy ban nhen d6n c6p huyQn vd c6p xd t{p trurrg chi d4o, ting cuong ki6m tra d6n

d5c viQc ti6n khai thUc hien Ki5 hoach niry vd dinh lcy hdng thar:rg (tru6c ngiry 25

cua thang) t6ng hqp, b6o c6o Uy ban nhdn den tinh ki5t qui thyc hiQn t4i don vi qua

dAu mOi S<r Th6ng tin vd TruyAn th6ng.l. ta-t

]IM. UY BAI\ NHAX IAN
KT. CHU TIC:H
PHO CHU TICH

Noi nhQn:
- BQ Th6ng tin vd TruyOn th6ng;
- Thuong tryc Tinh riy;
- Thuong tryc HDND tinh;
- Chri tich, c6c PCT UBND tinh;
- C6c sd, ban, nginh, dodn th6 tinh;
- UBND huyQn, thixl, thnnh ph6;
- UBND x5, phudng, thi trdn;
- 86o Hmg YOn, Ddi PTTH Hrmg YOn;
- Cdng th6ng tin tli€n tu tinh;
- Ldnh dao VP UBND tinh;
- Luu: VT. KGVXPh.
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