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BAO CAO
Ket qua Chi so hieu qua quan tr| va hanh chinh cong (PAPI) 

tinh Hung Yen nam 2019

Kinh giri: Uy ban nhan dan tinh

Thirc hien nhiem vu duoc UBND tinh giao, Sb Noi vu bao cao ket qua 
thirc hien nang cao Chi so hieu qua quan tri va hanh chinh cong (PAPI) tinh 
Hung Yen nam 2019 nhu sau:

I. CONG TAC CHI DAO DIEU HANH

1. Nhirng ket qua da dat duoc
Trong thoi gian qua, viec nang cao hieu qua quan tri va hanh chinh cong 

duoc UBND tinh xac dinh la nhiem vu trong tarn, xuyen suot, lau dai. Be gop
\ r y

phan nang cao vi tri xep hang, hang nam UBND tinh deu ban hanh cac van ban
9 r

trien khai thirc hien cac noi dung danh gia cua Chi so PAPI, trong do phan cong 
cu the trach nhiem cua co quan, don vi chu tri thuc hien timg tieu chi, tieu chi 
thanh phan cua Chi so PAPI.

Voi vai tro la co quan thuong true giup UBND tinh trien khai cac nhiem
r r

vu lien quan den Chi so PAPI cua tinh, So Noi vu da chu dong tham muu 
UBND tinh mot so noi dung nhu:

^ r

- Tham muu UBND tinh ban hanh cac van ban chi dao ve chi so PAPI :
+ Ke hoach so 80/KH-UBND ngay 05/7/2018 cua UBND tinh ve viec nang

r

cao Chi so hieu qua quan tri va hanh chinh cong (PAPI) tinh Hung Yen;
+ Cong van so 3726/UBND-NC ngay 28/12/2018 cua UBND tinh ve viec 

nang cao hieu qua quan tri va hanh chinh cong;
+ Chi thi so 06/CT-CTUBND ngay 17/5/2019 ve viec nang cao Chi so hieu 

qua quan tri va hanh chinh cong (PAPI) tinh Hung Yen;
+ Ke hoach so 29/KH-UBND ngay 27/02/2020 cua UBND tinh v'e viec 

nang cao Chi so hieu qua quan tri va hanh chinh cong tinh Hung Yen nam 2020.
Tren co so cac van ban do UBND tinh ban hanh, mot so co quan, don vi 

da xay dung cac van ban trien khai tai don vi theo chuc nang, nhiem vu duoc 
phan cong.

- To chuc kiem tra viec thirc hien nang cao Chi so hieu qua quan tri va hanh 
chinh cong tai cac don vi: So Noi vu da thanh lap doan kiem tra lien nganh va tien
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hanh kiem tra tai 11 Sd, nganh; 10 UBND huyen, thi xa, thanh pho. Thong qua 
kiem tra da chan chinh viec chap hanh ky luat, ky cuong, nang cao vai tro trach 
nhiem cua thu trudng ca quan, dcm vi trong viec tang cirdng thuc hien cong tac 
nang cao hieu qua quan tri va hanh chinh cong tai cac co quan, dan vi duac giao 
quan ly. Ket thuc kiem tra Sd Noi vu da co Bao cao sd 211/BC-BKT ngay 
30/10/2019 gui UBND tinh ve ket qua kiem tra PAPI tai cac ca quan, dan vi, 
trong do co dua ra mot so de xuat kien nghj nang cao Chi so hieu qua quan tri va 
hanh chinh cong tinh Hung Yen.

- To chuc Hoi thao nang cao Chi so PAPI: Sd Noi vu phoi hap vai Van phong 
UBND tinh tham muu UBND tinh to chuc Hoi thao (ngay 31/5/2019 tai Trung tarn 
Hoi nghi tinh) ve cong tac nang cao Chi sd hieu qua quan tri va hanh chinh cong 
(PAPI) tinh Hung Yen doi vdi tren 500 doi tuqng thuoc cac sd, ban, nganh, doan the 
tinh va cac huyen, thanh pho, thi xa va cac xa, phudng, thi tran. Trong do, Sd Noi vu 
phu trach noi dung Hoi thao va mdi dai dien Chucmg trinh phat trien Lien Hop quoc 
tai Viet Nam (UNDP) va Dai dien Hoc vien Chinh tri Quoc gia HO Chi Minh ve dir 
Hoi thao, chia se cac kien thuc ve PAPI; kinh nghiem thirc tien cua cac tinh, thanh
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pho lam tot cong tac nang cao Chi sd PAPI; mot sd giai phap de nang cao Chi sd 
PAPI tren dia ban tinh Hung Yen.

2. Ton tai, han che
Mac du cong tac chi dao, dieu hanh thuc hien nang cao Chi sd hieu qua, quan 

tri hanh chinh cong thdi gian qua da duqc chu trong han, tuy nhien van con mot sd
r r r r r

han che dan den ket qua danh gia nam 2019 cua tinh Hung Yen xep vi tri thap nhu:
- Sd Noi vu duac giao la ca quan thudng true trien khai nang cao Chi sd PAPI, 

tuy nhien trong nhung nam qua sd luqng van ban do Sd Noi vu tham muu UBND tinh
r

ban hanh chua duac thudng xuyen, sd luang con it; Cac van ban tham muu UBND 
tinh chi dao chua co bien phap kiem diem doi vdi nhung dan vi trien khai khong hieu 
qua cac nhiem vu duac phan cong; Cong tac kiem tra chua duac tien hanh sau rong, 
hieu qua. Ke hoach kiem tra cua Sd Noi vu nam 2019 mdi chi duac tien hanh true tiep 
tai 11 sd, nganh va 10 UBND cap huyen, chua md rong duac den cap xa; thdi gian 
kiem tra thuc te khong nhieu do do viec danh gia ket qua thuc hien mot sd noi dung 
tai cac dan vi chua day du, toan dien.

\ r

- Cac dcm vi duqc UBND tinh giao la dan vi dau mdi tham muu UBND tinh 
trien khai cac tieu chi, tieu chi thanh phan cua Chi sd PAPI tai Ke hoach so 80/KH- 
UBND ngay 05/7/2018 va Chi thi so 06/CT-UBND ngay 17/5/2019 cua UBND tinh 
deu chua ban hanh van ban trien khai theo nhiem vu duqc phan cong; chua dua ra cac 
bien phap cu the de khac phuc nhung han che ton tai tu ket qua danh gia qua cac nam 
trude do, nhieu van de ma ngudi dan buc xuc chua duqc giai quyet vi du nhu: tinh 
trang ngudi dan phai di lai nhieu lan de xin cap Giay phep Xay dung hoac Giay chung 
nhan quyen su dung dat; van de ve o nhiem mdi trudng, nguon nude;....
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- Hoat dong tuyen truyen, pho bien ve noi dung va tam quan trong cua Chi so 
PAPI chira dirge chu trong thuc hien. Tai Ke hoach so 80/KH-UBND ngay 05/7/2018 
cua UBND tinh giao So Thong tin va truyen thong co trach nhiem don doc, hudng 
dan Dai Phat thanh va Truyen hinh Hung Yen, Bao Hung Yen; chi dao he thong 
truyen thanh co so va cac co quan, don vi co lien quan day manh cong tac thong tin, 
tuyen truyen, pho bien ke hoach; dua tin, bai phan anh ve ket qua trien khai thuc hien 
de nhan dan biet, giam sat. Tuy nhien tinh den nay cac co quan, don vi chua co van

> r

ban tham miru UBND tinh chi dao cong tac tuyen truyen nang cao Chi so PAPI tren 
toan tinh.

- Noi dung trien khai cac nhiem vu lien quan den tung tieu chi, tieu chi thanh 
phan cua Chi so PAPI chu yeu thuoc trach nhiem cua UBND cap huyen va UBND 
cap xa. Tuy nhien, thuc te tai UBND cap huyen, cap xa cong tac tuyen truyen tren

> \ r

cac phuong tien thong tin dai chung ve noi dung, tam quan trong cua Chi so PAPI 
chua dat hieu qua chua cao, cac hinh thuc tuyen truyen chua duoc sang tao; viec 
binh xet, cong khai danh sach ho ngheo o mot so noi chua duoc thuc hien dung 
quy dinh gay nhieu buc xuc trong du luan

7 r .

Qua kiem tra cong tac thuc hien nang cao Chi so PAPI nam 2019 cua So Noi 
vu cho thay co 17/21 don vi (11 so, nganh va 10 UBND cap huyen) duoc kiem tra 
khong ban hanh cac van ban chi dao ve thuc hien nang cao chi so PAPI tai co quan, 
dcm vi (Chi co 04 don vj ban hanh van ban chi dao la: So Noi vu; So Xay dung; So 
Lao dong thuong binh va xa hoi; UBND huyen Phil Cir).

II. KET QUA DANH GIA CHI SO PAPI TiNH HUNG YEN NAM 2019
1. Ket qua tong hop

r r

Nam 2019, Chi so hieu qua quan tri va hanh chinh cong cap tinh (PAPI) 
duoc xac dinh theo 8 chi so lmh vuc noi dung, 29 chi so noi dung thanh phan (tang 
01 noi dung thanh phan so voi nam 2018) va hon 120 chi tieu thanh phan ve hieu
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qua quan tri va hanh chinh cong cua toan bo 63 tinh/thanh. Chi so PAPI duoc cau 
thanh tu viec tinh toan, tong hop tu hon 6.000 bien so cau thanh cac chi tieu, hinh 
thanh tu hon 550 cau hoi trong Bo phieu hoi PAPI.

Tong diem Chi so PAPI nam 2019 cua tinh Hung Yen la 41,27 diem, 
giam 2,31 diem so voi nam 2018 (43,58 diem), dung thur 60/63 tinh/thanh, 
giam 25 bac so voi nam 2018 (35/63 tinh/thanh), cu the nhu sau:

STT Chi so

Diem Thu-bac

Nam
2018

Nam
2019

Tang
(+),

giam
(-)

Nam
2018

Nam
2019

So bac •
Tang
(+),

giam (-)

1 Tham gia cua 
cap co so

nguoi dan d
5,66 5,07 -0,59 14 28 -14
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2 Cong khai, minh bach 4,97 4,88 -0,09 49 58 -9

3 Trach nhiem giai trinh vdi 
nguoi dan 4,93 4,53 -0,4 33 58 -25

4 Kiem soat tham nhung 
trong khu vuc cong 6,53 6,64 +0,11 28 40 -12

5 Thu tuc hanh chinh cong 7,35 7,25 -0,10 40 45 -5

6 Cung ung dich vu cong 7,34 7,35 +0,01 13 22 -9

7 Quan tri moi trudng 3,54 2,78 -0,74 63 61 +2

8 Quan tri dien tu 3,26 2,77 -0,49 21 49 -28

m ATong 43,58 41,27 -2,31 35 60 -25

* Trong Bao cao do Chuong trinh phat trien Lien Hap quoc tai Viet Nam 
(UNDP) cong bo, diem so tinh Hung Yen dat duac la 41,25 diem, tuy nhien sau

9 9 r \

khi So Ndi vu ra soat lai tong diem cac chi so noi dung thanh phan tinh Hung
9 -? r

Yen dat 41,27 diem (nhung khong thay doi vi tri xep hang).
2. Ket qua cu the theo noi dung danh gia
a)Tham gia cua nguoi dan 6’ cap ctf so’
+ Noi dung danh gia:
Tham gia cua nguoi dan d cap co so gom 04 chi so noi dung thanh phan: 

Tri thuc cong dan; Co hoi tham gia; Chat luong bau cu; Dong gop tu nguyen. 
Chi so nay nham do luong tri thuc cong dan ve quyen tham gia va muc do hieu 
qua cua cac cap chinh quyen trong viec tao dieu kien de nguoi dan thuc hanh tot 
nhat quyen tham gia do.

> \ 9 r \

Noi dung tieu chi thanh phan nay danh gia ve hieu biet cua nguoi dan ve cac 
chinh sach hien hanh, ve cac vi tri lanh dao trong chinh quyen dia phuong; co hoi cua

9 9

nguoi dan duoc tham gia vao cac to chuc chinh trj, chinh tri xa hoi, doan the; tham gia 
vao bau cu dai bieu Quoc hoi, dai bieu HDND, bau trudng thon/to trudng to dan pho; 
danh gia chat luong bau cu trudng thon/to trudng to dan pho (hinh thuc bau cu, niem 
yet ket qua bau cu, tinh trang goi y bau cho mot ung vien,...). Dong thdi tieu chi nay 
con danh gia ty le nguoi dan cho biet da dong gop tu nguyen cho mot cong trinh cong 
cong d xa/phudng noi sinh song; hieu qua cua Ban Thanh tra nhan dan hoac Ban 
Giam sat dau tu cong dong giam sat viec xay mdi/tu sua cong trinh; ty le nguoi dan
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cho biet ho da dirge tham gia dong gop y kien vao viec quyet dinh xay mdi/tu sua 
cong trinh cong cong a dia phirong noi ho sinh song.

+ Ket qua cua tinh:
Nam 2019, chi so noi dung Tham gia cua ngudi dan a cap co so cua tinh 

Hung Yen dat 5,07 diem, dung thu 28/63 tinh/thanh, giam 0,59 diem va giam 14 
bac so vdi nam 2018 (nam 2018 xep thu 14/63 tinh/thanh); thap hon 0,74 diem 

so vdi tinh dat diem cao nhat ca nude (Ha Tinh: 5,81 diem)
Diem so chi tiet cac tieu chi thanh phan nhu sau:

STT Chi so noi dung thanh phan
Diem

Nam 2018 Nam 2019 Tang (+), giam (-)

1 Tri thuc cong dan 1,14 0,66 -0,48

2 Co hoi tham gia 1,57 1,46 -0,11

3 Chat lugng baii cu 1,64 1,75 +0,11

4 Dong gop tu nguyen 1,31 1,2 -0,11
9

nn ^Tong 5,66 5,07 -0,59

+ Nguyen nhan:
r •> r \ r

Nguyen nhan dan den diem so cua cac tieu chi thanh phan nay thap dugc xac
dinh chu yeu la do cong tac tuyen truyen d co quan, don vi, dia phuong con han che,
do vay o nhieu noi cong dan chua thirc su nam ro ve quyen lgi, trach nhiem dugc
tham gia vao cac to chuc chinh tri, xa hoi, cac doan the hay co hoi cua cong dan khi \ >
tham gia bau cu tai dia phuong. Ngoai ra con do su chenh lech ve trinh do, thai do 
chong pha cua mot bo phan cong dan dan den chat lugng bau cu con thap,... Mat 
khac co the thay tinh hieu qua cua cac cap chinh quyen trong viec tao dieu kien de 
ngubi dan tham gia ttr viec ra quyet dinh, dong gop ve nhan cong, tai chinh toi giam 
sat thuc thi cong trinh trong qua trinh de xuat va thuc hien cac phong trao du an, cong 
trinh cong cong tai dia phuong chua cao.

Ty le cac thon co tir 02 ung cu vien trd len de bau trudng thon, to truong to 
dan pho chua cao (theo bao cao tai huyen Yen My co 02/10 thon, huyen Khoai
Chau co 05/36 thon, huyen An Thi co 02/11 thon). Hoat dong cua Ban Thanh tra

\

nhan dan d nhieu co so chua thuc su hieu qua, con mang tinh hinh thuc; cong tac 
lanh dao, chi dao hoat dong cua Ban Thanh tra nhan dan chua thong nhat, chua 
dugc quan tarn, kinh phi ho trg hoat dong chua kip thdi.

+ Trach nhiem tham muu vdi UBND tinh:
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Chi so noi dung nay, co ban lien quan den ket qua thuc hien Quy che dan 
chu a ca so thuoc trach nhiem quan ly nha nude cua Sd Noi vu.

b) Cong khai minh bach
+ Noi dung danh gia:
Day la chi so do ludng hieu qua cua chinh quyen cac cap trong viec cong 

khai hoa, minh bach hoa thong tin nham dap ung “quyen dugc biet” cua ngudi 
dan ve nhung chinh sach co anh hudng true tiep den ddi song cua ho. Chi so noi 
dung nay bao gom 4 noi dung thanh phan: Tiep can thong tin; Cong khai minh 
bach danh sach ho ngheo; Cong khai, minh bach ngan sach cap xa; Cong khai 
minh bach quy hoach/ke hoach su dung dat.

Chi so noi dung Cong khai minh bach danh gia ve ty le ngudi dan cho biet 
ho da tim kiem va nhan dugc thong tin chinh sach, phap luat tir chinh quyen dja 
phuong; danh gia cua ngudi dan ve tinh huu ich, tin cay doi vdi thong tin ve 
chinh sach, phap luat ma hp nhan dugc tu chinh quyen, dia phuong; ty le ngudi 
dan phai tra them phi khong chinh thuc hoac chd dgi qua lau de nhan dugc 
thong tin tir chinh quyen dia phuong; Danh gia ve viec ra soat, binh xet, cong 
khai danh sach ho ngheo, ho can ngheo; Viec cong bo, cong khai tinh hinh thu 
chi ngan sach cua cap xa/phudng; ty le ngudi dan da tirng dgc va tin vao tinh 
chinh xac cua thong tin ve thu chi ngan sach da cong bo; Ty le ngudi dan biet va 
co dip gop y kien cho quy hoach, ke hoach sir dung dat cua chinh quyen dia 
phuong; anh hudng cua quy hoach, ke hoach sir dung dat tdi cac ho gia dinh; 
danh gia phan ung cua ngudi dan khi bi thu hoi dat (mire gia den bii so vdi gia 
xap xi thi trudng, ngudi dan biet noi cung cap thong tin bang gia dat dugc chinh 
thuc ban hanh d dia phuong,...)

+ Ket qua cua tinh:
Nam 2019, tinh Hung Yen dat 4,88 diem, dung thu 58/63 tinh/thanh, 

giam 9 bac so vdi nam 2018 (dat 4,97 diem, xep thu 49/63 tinh/thanh); thap hon 
1,41 diem so vdi tinh dat diem cao nhat la Quang Ninh (6,29 diem).

■> r r >

Diem sd chi tiet cac tieu chi thanh phan nhu sau:

sir Chi so noi dung thanh phan

Diem

Nam
2018

Nam
2019

Tang (+), giam (-)

l Tiep can thong tin 0,71 0,72 +0,01

2
Cong khai minh bach danh sach 
ho ngheo 1,6 1,61 +0,01

3 Cong khai, minh bach thu, chi 1,33 1,3 -0.03
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ngan sach cap xa, phuong

4
Cong khai minh bach Quy

r 7

hoach/ke hoach su dung dat, 
khung gia den bu

1,33 1,25 -0.08

9rpTong 4,97 4,88 -0,09

+ Nguyen nhan:
Ket qua danh gia cac chi so noi dung thanh phan tinh Hung Yen la mot

9 r r

trong nhung tinh co muc diem thuoc nhom thap nhat ca nude. Nguyen nhan chu 
yeu dan den diem so noi dung nay thap co the ke den hieu qua tuyen truyen, pho 
bien ve chinh sach, phap luat cua chinh quyen dia phuong chua mang lai hieu 
qua cao; d mot so dia phuong viec binh xet, cong khai danh sach ho ngheo chua 
duqc thirc hien dung quy dinh, do do van co ty le cong dan dupe hoi tra ldi co 
nhung ho thirc te rat ngheo nhung khong duoc dua vao danh sach ho ngheo va 
co nhung ho khong ngheo nhung lai duoc dua vao danh sach ho ngheo; Van co 
tinh trang ngudi dan duoc hoi cho biet ho khong tin vao tinh chinh xac cua 
thong tin ve thu chi ngan sach cua dja phuong; nhieu ho gia dinh bi thu hoi dat 
khong hai long vdi muc gia den bu ho nhan dupe.

+ Trach nhiem tham muu vdi UBND tinh:
Can cu vao chuc nang quan ly nha nude cua tirng co quan, don vi nhiem 

vu chi dao UBND cap huyen, cap xa thirc hien cac tieu chi, tieu chi thanh phan 
cua Chi so noi dung Cong khai minh bach nhu sau: Tiep can thong tin thuoc 
trach nhiem cua So Tu phap; Cong khai minh bach danh sach ho ngheo thuoc 
trach nhiem cua So Lao dong, Thuong binh va xa hoi; Thu chi ngan sach cap xa, 
phuong thuoc trach nhiem cua So Tai chinh; Quy hoach/ke hoach su dung dat, 
khung gia den bu thuoc trach nhiem cua So Tai nguyen va moi trudng.

c) Trach nhiem giai trinh vdi nguoi dan
+ Noi dung danh gia:

r ,

Chi so noi dung nay danh gia ty le ngudi dan co khuc mac da lien he vdi co 
quan, don vi de giai quyet khuc mac, ket qua giai quyet cac khuc mac; tinh hinh td 
chuc tiep nhan y kien xay dung cua ngudi dan va ket qua tiep thu y kien xay dung 
cua ngudi dan doi vdi chinh quyen; So lupng ngudi dan khieu nai, td cao can bo, 
cong chuc; ket qua giai quyet va muc do hai long ngudi dan doi vdi ket qua giai 
quyet do; so lupng cac trudng hpp khieu nai tap the, ket qua giai quyet va muc do 
hai long cua ngudi dan doi vdi ket qua giai quyet do; Danh gia tinh hinh giai quyet 
cac khieu nai, to cao cua toa an va cac co quan tu phap dia phuong; danh gia tinh 
hinh ngudi dan su dung toa an dia phuong khi co tranh chap dan sir; viec ngudi 
dan sir dung cac bien phap phi toa an khi co tranh chap dan sir. Chi so nay bao 
gom 3 chi so thanh phan: Hieu qua tuong tac vdi cac cap chinh quyen; Giai
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quyet khieu nai, to giac cua nguoi dan; Tiep can dich vu Tir phap.
+ Ket qua cua tinh:
Nam 2019, tinh Hung Yen dat 4,52 diem va dung thu 58/63 tinh/thanh, 

giam 0,41 diem va giam 25 bac so voi nam 2018 (xep thu 33/63 tinh/thanh); 
thap hon 1,07 diem so voi tinh/thanh dat diem cao nhat nam 2018 (Quang Ngai: 
5,59 diem).

m o r r \

Diem so chi tiet cac tieu chi thanh phan nhu sau:

sir Chi so noi dung thanh phan
Diem

Nam 2018 Nam 2019 Tang (+), giam (-)

l Hieu qua tuong tac voi cac 
cap chinh quyen 1,93 1,76 -0,17

2
r r

Giai dap khieu nai, to cao, 
khuc mac cua nguoi dan 1,06 1,02 -0,04

3 Tiep can dich vu tu phap 1,94 1,75 -0,19

rp XTong 4,93 4,53 -0,4

* Trong Bao cao do Chuong tr'inh phat trien Lien Hop quoc tai Viet Nam 
(UNDP) cong bo, diem so chi so Track nhiem giai trinh voi nguoi dan cua tinh 
Hung Yen dat 4,52 diem, tuy nhien So Noi vu ra soat lai diem cua 3 tieu chi 
thanh phan cua chi so nay tong diem tinh Hung Yen dat duoc la 4,53 diem 
(nhung khong thay doi vi tri xep hang).

+ Nguyen nhan:
Diem so noi dung Cong khai minh bach cua tinh Hung Yen thap nguyen 

nhan chu yeu la do: Trach nhiem giai trinh voi nguoi dan thong qua kien nghi, 
khieu nai, to cao cua cong dan toi cac cap chinh quyen chua thirc sir hieu qua; ty 
le nguoi dan duoc hoi cho biet da gui khuyen nghi, to giac, khieu nai nhung 
chua duoc chinh quyen phuc dap thoa dang van con kha cao; Muc do hieu qua 
trong tiep xuc cua chinh quyen voi nguoi dan chua cao, van con tinh trang 
nguoi dan cho biet ho da lien he voi can bo UBND xa/phuong de giai quyet 
khuc mac nhung khong dat ket qua tot, khong giai quyet duoc buc xuc cua 
nguoi dan; Hieu qua hoat dong cua toa an va bo phan tu phap 6 mot so dia 
phuong chua duoc nguoi dan danh gia cao, vi vay khi duoc hoi van co tinh 
trang nguoi dan cho biet ho khong tin vao toa an va cac co quan tu phap dia 
phuong va ho se su dung cac bien phap phi toa an khi co tranh chap dan sir; Viec 
giai quyet don, thu khieu nai, t6 cao da duoc cac cap chinh quyen quan tarn giai 
quyet, tuy nhien, van con de tinh trang nguoi dan chua hai long voi ket qua tra loi
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va tiep tuc co don, thu nhieu lan, mot so noi con to chuc doan dong ngudi khieu 
nai, to cao tap the.

+ Trach nhiem tham muu vdi UBND tinh:
Chi so noi dung nay, co ban lien quan den viec giai quyet cac khieu nai, 

to cao cua ngudi dan, to chuc thuoc trach nhiem cua Thanh tra tinh la co quan 
chu tri, phoi hop vdi cac co quan, don vi co lien quan hudng dan cap huyen, cap 
xa trien khai thuc hien cac noi dung lien quan den chi so noi dung Trach nhiem 
giai trinh vdi ngudi dan.

d) Kiem soat tham nhung trong khu vuc cong
+ Noi dung danh gia:
Chi so noi dung Kiem soat tham nhung trong khu virc cong do ludng cam

> r

nhan va trai nghiem cua ngudi dan ve hieu qua phong, chong tham nhung cua cac
, \ r \ \ •>

cap chinh quyen qua bon noi dung thanh phan, gom: Kiem soat tham nhung trong 
chinh quyen dia phuong; Kiem soat tham nhung trong cung ung dich vu cong, 
Cong bang trong tuyen dung nhan lire vao khu virc cong va Quyet tarn chong tham

r r •)

nhung. Nhung chi so nay cung phan anh thai do cung nhu sir quyet tarn giam thieu 
tham nhung cua chinh quyen va ngudi dan.

r r \ r 9

Chi so nay khao sat cac van de lien quan den viec kiem soat tien cong quy 
cua co quan, don vj; danh gia tinh hinh ngudi dan phai tra them tien ngoai quy 
dinh de dugc nhan Giay chung nhan quyen sir dung dat, Giay phep xay dung; tra 
them tien cho can bo, cong chuc khi lam dich vu chung thirc, xac nhan, khi tham 
gia giai quyet cac TTHC khac; Tinh hinh ngudi dan phai tra them tien de dugc 
quan tarn hon khi di kham chua benh; tinh hinh phu huynh phai tra them tien de 
hoc sinh tieu hgc dugc quan tarn hem,...; Tinh trang phai dua tien “lot tay” de xin 
dugc viec lam trong co quan nha nude; viec sir dung moi quan he ca nhan vdi 
ngudi co chuc quyen de xin vao lam viec trong co quan nha nude; tinh trang ngudi

r r

dan to cao bi vdi vinh hoi 16 trong thdi gian qua; giai phap ngan chan can bo, cong 
chuc vdi vTnh doi hoi 16 trong qua trinh thuc thi cong vu; Ket qua xu ly cac trudng 
hgp tham nhung d dia phuong,....

+ Ket qua cua tinh:
Ket qua danh gia nam 2019, chi so Kiem soat tham nhung trong khu virc cong 

tinh Hung Yen mac du tang hon 0,11 diem so vdi nam 2018 tuy nhien van xep vao 
nhom cac tinh co diem so trung binh thap. Dat 6,64 diem va dung thu 40/63 tinh/ 
thanh; giam 12 bac so vdi nam 2018 (xep thu 28/63 tinh/ thanh); thap hon 1,55 diem 
so vdi tinh/thanh pho dat dilm cao nhat (B6n Tre:8,19 diim).

STT Chi so noi dung thanh phan
Diem

Nam 2018 Nam 2019 Tang (+), giam (-)

1 Kiem soat tham nhung 1,71 1,73 +0,02
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trong chinh quyen

2 Kiem soat tham nhung trong 
cung ung dich vu cong 1,9 1,89 -0,01

3
Cong bang trong tuyen 
dung vao khu vuc cong 0,95 1,16 +0.21

4 Quyet tarn chong tham nhung 1,97 1,86 -0.11
rpi aTong 6,53 6,64 +0.11

+ Nguyen nhan:
Nguyen nhan dan den vi tri xep hang cua chi so noi dung nay giam la do
r r r

mot so han che nhu: Qua khao sat tai mot so dia phuong van con hien tuong 
nhung nhieu trong cung cap dich vu hanh chinh va lam dung cong quy cho muc

r \ t

dlch rieng; Van con tinh trang ngudi dan cho biet phai chi them tien de duoc
r y r r

nhan Giay chung nhan quyen sir dung dat, Giay phep xay dung hoac cac khoan 
phi khac ngoai quy dinh khi di lam cac thu tuc hanh chinh khac; Ngudi dan van 
phai tra them tien de duoc quan tarn han khi kham chua benh tai cac benh vien 
cong; trong tuyen dung vao khu virc cong van con hien tuong dua tien “lot tay” 
de xin duoc viec lam trong co quan nha nude; Van con tinh trang du luan phan

y r y

anh ve mot so trudng hop can bo, cong chuc, vien chuc xu ly ho so thu tuc hanh
? r y __ r

chinh cho ngudi dan, to chuc con cham, mat nhieu thdi gian; tai UBND cap xa con 
thu tuc hanh chinh chua duoc thirc hien qua Bo phan mot cua; Viec cap nhat ho so 
thu tuc hanh chinh len phan mem mot cua dien tu con han che tai nhieu xa nen viec 
giam sat qua trinh giai quyet chua duoc triet de.

+ Trach nhiem tham muu vdi UBND tinh:
Noi dung danh gia cua chi so noi dung nay chu yeu lien quan den viec kiem 

soat tham nhung tai cac co quan nha nude; cac bien phap ma chinh quyen co sd ap 
dung de chong tham nhung,... thuoc trach nhiem chi dao thuc hien cua Thanh tra 
tinh.

e) Thu tuc hanh chinh cong
+ Noi dung danh gia:
Chi sd noi dung nay do ludng chit luong cung ung dich vu hanh chinh cong 

d nhung lmh virc can thiet nhat cho ddi song cua ngudi dan, bao gom: dich vu 
chung thuc, xac nhan cua chinh quyen co sd; dich vu cap giay phep xay dung; dich 
vu cap giay chung nhan quyen su dung dat; va dich vu hanh chinh cong cap 
xa/phudng. Qua cac chi tieu danh gia, cac cap chinh quyen co the danh gia muc do 
chuyen nghiep va kha nang dap ung yeu cau cua ngudi dan doi vdi dich vu hanh 
chinh cong.

Noi dung chi sd nay danh gia ve chat luong djeh vu chung thuc, xac nhan
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cua chinh quyen dia phuang, muc do hai long vdi dich vu nhan dugc; Tinh trang 
ngudi dan phai di lai qua nhieu “cua” de lam thu tuc xin cap phep xay dung, Giay 
chiing nhan quyen sii dung dat hoac khi giai quyet cac thu tuc hanh chinh khac; 
muc do hai long cua ngudi dan khi tham gia giai quyet thu tuc hanh chinh; Tong 
chat luong dich vu hanh chinh cua UBND xa/ phudng.

+ Ket qua cua tinh:
Nam 2019, tinh Hung Yen dat 7,25 diem va dung thu 45/63 tinh/thanh; 

giam 5 bac so vdi nam 2018 (xep thu- 40/63 tinh/thanh); thap hon 0,42 diem so 
vdi tinh/thanh pho dat diem cao nhat (Tra Vinh: 7,67 diem).

Diem so chi tiet cac tieu chi thanh phan nhu sau:

STT Chi so noi dung thanh phan
Diem

Nam 2018 Nam 2019 Tang (+), giam (-)

1
Cung ung dich vu chung 
thuc/xac nhan

1,76 1,73 -0,03

2
Djch vu cap 
dung

giay phep xay 1,87 1,82 -0,05

3
Dich vu cap 
nhan quyen si

r

Giay chung 
i dung dat

1,78 1,79 +0,01

4 Dich vu hanh chinh cap 
xa/phudng 1,94 1,91 -0,03

•>
m aTong 7,35 7,25 -0,10

* Trong Bao cao do Chuong trlnh phat trien Lien Hap quoc tai Viet Nam 
(UNDP) cong bo, diem so chi so Thu tuc hanh chinh cong cua tinh Hung Yen 
dat 7,24 diem, tuy nhien So Noi vu ra soat lai diem cua 4 tieu chi thanh phan 
cua chi so nay tong diem tinh Hung Yen dat dupe la 7,25 diem (nhung khong 
thay doi vi tri xep hang).

+ Nguyen nhan:
Nguyen nhan han ch4 con ton tai trong chi sd nay la: Hieu qua giai quyet 

thu tuc hanh chinh cua cac cap chinh quyen dia phuang chua dugc ngudi dan 
danh gia cao. Van co tinh trang ngudi dan tham gia giai quyet TTHC phai di lai 
nhieu lan de lam thu tuc cap Giap chung nhan quyln su dung ddt hoac cap Gidy 
phep xay dung; Muc do hai long cua ngudi dan doi vdi cac dich vu nay con 
thap, ty le ngudi dan dugc hoi cho biet hg van phai tra them cac chi phi khong 
chinh thuc khi giai quyet thu tuc; Viec triin khai cap Giiy phep xay dung tai 
UBND cap huyen con han che, ty le phat sinh ho so ve thu tuc nay con rdt it.

Noi dung danh gia cua chi so thanh phan nay chu yeu danh gia viec thuc 
hien cac thu tuc hanh chinh lien quan den chung thuc, cip Giay chung nhan quyen 
su dung dat, cap Giay phep xay dung.
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+ Trach nhiem tham miru vdi UBND tinh:
Theo chuc nang quan ly nha nude, trach nhiem hudng dan cac dan vi trien 

khai cac tieu chi, tieu chi thanh phan cua noi dung Thu tuc hanh chinh la do Van 
phong UBND tinh chu tri, phoi hap vai cac ca quan, dan vi co lien quan tham muu 
UBND tinh chi dao, cu the: Chung thuc/xac nhan (phOi hap vai Sd Tu phap); Gmy 
phep xay dung (phoi hap vai Sd Xay dung); Gmy chung nhan quydn su dung ddt 
(phoi hap vai Sd Tai nguyen va moi trudng).

g) Cung ting djch vu cong
+ Noi dung danh gia:
Chi sd nay tap trung do ludng muc do hieu qua cung ung dich vu cong 

can ban cho ngudi dan, bao gom 04 chi sd noi dung thanh phdn: Y td cong lap; 
Giao due tieu hoc cong lap; Co sd ha tang can ban; An ninh, trat tu.

Noi dung chi sd nay khao sat ve: Ty le ngudi tham gia bao hiem y te; Cong 
tac tuyen truyen ve tac dung cua the bao hiem y te; Danh gia chat luang kham chua 
benh cho tre dudi 6 tuoi; Giai phap nang cao chat luang kham chua benh cho tre 
dudi 6 tuoi; Ty le ngudi ngheo dugc hd trg dd mua bao hidm y td; Ty le tre em 
dudi 6 tuoi dugc kham chua benh mien phi; Chat lugng benh vien tuyen huyen; 
Viqc trang bi ca sd vat chat va bo tri cac diem trudng tidu hgc cong lap, danh gia 
chat lugng day hgc cua cac trudng tidu hgc cong lap; Danh gia thuc trang tinh hinh 
cac ho gia dinh da dung dien ludi, thuc trang he thong dudng giao thong tren dia 
ban; Mure do thudng xuyen cua dich vu thu gom rac thai cua chinh quyen dia 
phuong; Tinh trang ngudi dan dugc dung nude may la nguon nude an uong chinh; 
Ty le ho gia dinh dung nude chua hgp ve sinh (nuac mua, nuac song/ ho/ suoi); 
Danh gia muc do an toan, an ninh, trat tu tai ca quan, dan vi; thay doi ve muc do 
an ninh trong 3 nam gan nhat.

+ Ket qua cua tinh:
Nam 2019, tinh Hung Yen dat 7,35 diem va dung thu 22/63 tinh/thanh; 

giam 9 bac so vdi nam 2018 (xep thu 13/63 tinh/thanh pho); thap han 0,53 diem 
so vdi tinh/thanh pho dat diem cao nhat nam 2018 (Da Nang: 7,88 diem).

oft >

Diem so chi tiet cac tieu chi thanh phan noi dung nay nhu sau:

STT Chi so noi dung thanh phan
Diem

Nam 2018 Nam 2019 Tang (+), giam (-)

1 Dich vu y te cong lap 1,98 1,91 -0,07

2

----—-------------------------------- r,------------
Dich vu giao due tieu hgc 
cong lap

1,88 2,06 +0,18

3 Co sd ha tang can ban 2,02 1,96 -0,06

4 An ninh, trat tu khu dan cu 1,46 1,42 -0.04

Tong 7,34 7,35 +0,01
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+ Nguyen nhan:
Han che chu yeu con ton tai trong lmh vuc nay do la: chat lugng cac dich 

vu cong trong nganh y te chira cao, ngudi dan van phai tra them phi de dugc 
quan tarn trong khi su dung cac dich vu y te; Chat lugng day hgc cua cac trudng 
cong lap co noi con thap; Co sd ha tang can ban chua dap ung dugc nhu cau cua 
ngudi dan, rac thai sinh hoat chua dugc thu gom thudng xuyen; Tinh hinh an 
ninh, trat tu dan cu d mot so noi con kern, ty le ngudi dugc hoi cam thay an toan 
khi di bo mot minh trong khu dan cu con rat thap; Chat lugng kham chua benh 
tai mot so co sd y te tuyen huyen con han che, tinh trang benh nhan chuyen tuyen 
len tren van nhieu; co sd vat chat tai mot so cap xa con gap nhieu kho khan nen 
phong hgc cap tieu hgc con chat hep, chua dam bao ty le 01 phong/01 ldp; ty le ho 
gia dinh su dung nude may con thap tai mot so dia phuong (huyen Phu Cir dugc 
42,57%, huyen Yen My dugc 52,6%, huyen Khoai Chau dugc 56,4%), van con

r

tinh trang ho gia dinh su dung nude mua trong sinh hoat; he thong mat dudng giao 
thong tai mot sd dia phuong chua dugc dugc cung hoa, dudng true thon, lien thon 
con bang xi voi, gach vd dam cung; tren dia ban cap huyen, an ninh nong thon van 
tiem an nhieu van de phuc tap, con tinh trang buon ban ma tuy, trom cap xay ra.

+ Trach nhiem tham muu vdi UBND tinh:
Theo chuc nang, nhiem vu dugc giao, viec hudng dan, chi dao UBND cap 

huyen, cap xa trien khai noi dung lien quan den chi sd nay dugc phan cong theo cac 
tieu chi thanh phan thuoc cac co quan, don vi chu tri nhu sau: Y te cong lap giao Sd Y 
te phoi hop vdi Bao hiem xa hoi tinh; Giao due tieu hgc cong lap giao Sd Giao due va 
dao tao; Co sd ha tang can ban giao Sd Cong thuong, Sd Giao thong van tai; Sd Nong 
nghiep va Phat trien nong thon; An ninh trat tu giao Cong an tinh.

h) Quan tri moi trudng
+ Noi dung danh gia:
Cac chi tieu danh gia bao gom ty le ngudi tra ldi cho biet ve chat lugng 

khong khi va chat lugng nguon nude sinh hoat noi cu tru. Ben canh do la chi tieu 
phan anh phat hien cua ngudi dan ve hien tugng du an hoac doanh nghiep dau tu 
vao dia phuong cua hg co tron tranh nghTa vu bao ve moi trudng bang each “chung 
chi’ vdi chinh quyen dia phuong hay khong. Day la mot trong nhung nguyen nhan 
dan tdi nhieu xung dot, mau thuan giua ngudi dan va doanh nghiep hoac nha nude 
xung quanh van de moi trudng trong nhung nam gan day. Thong qua noi dung 
danh gia nay giup cac cap chinh quyen xac dinh dugc nhung “dilm nong” ve 
moi trudng va tim each xu ly kip thdi cac diem nong do.

Chi so quan tri moi trudng chu yeu khao sat y kien cua ngudi dan ve: 
Tinh trang doanh nghiep tai dia phuong dua hoi 16 de tron tranh nghTa vu bao ve 
moi trudng; tinh trang ngudi dan khong phai deo khau trang de tranh 6 nhiem 
khong khi khi di lai d dia ban noi cu tru; Danh gia ve chdt lugng khong khi noi cu 
tru, muc do cai thien chat lugng khong khi trong 3 nam gan nhat; Tinh trang nguon 
nude tu song/kenh/rach du sach de ngudi dan dung dl an udng, giat giu,...Chi so
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nay dirge xac dinh bao gdm 03 chi so noi dung thanh phan: Nghiem tuc trong 
bao ve mOi trirdng; Chat lugng khOng khi; Chat lugng nude.

+ Ket qua cua tinh:
Nam 2019, ngudi dan danh gia chat lugng khong khl tren dia ban tinh da 

dugc cai thien kha hon so vdi nam 2018 (diem so tieu chi thanh pMn chdt lugng 
khong khi tang 0,16 diem so vdi nam 2018). Tuy nhien, danh gia chung cac noi 
dung thanh phan co lien quan den Quan tri moi trudng thi ngudi dan van con

m ' \ r \ \ ,

nhieu buc xuc ve van de bao ve moi trudng cua chinh quyen dia phuong, chat 
lugng ngudn nude sinh hoat va hien tugng du an hoac doanh nghiep dau tu vao 
mot so dia phuong co sir tron tranh nghTa vu ve bao ve moi trudng, do vay diem 
so tieu chi nay cua tinh Hung Yen van thuoc nhom cac tinh xep hang thap nhat
ca nuoc.

Diem so chi tiet cac tieu chi thanh phan nhu sau:

STT Chi so noi dung thanh phan

Diem

Nam
2018

Nam 2019 Tang (+), giam (-)

1 Nghiem tuc bao ve moi trudng 1,62 0,75 -0,87

2 Chat lugng khong khi 1,51 1,67 +0,16

3 Chat lugng nude 0,4 0,36 -0,04

rri XTong 3,53 2,78 -0,75
•7 r

* Trong Bao cao do Chuang trinh phat trien Lien Hap quoc tai Viet Nam 
(UNDP) cong bo, diem so chi so Quan tri moi trudng cua tinh Hung Yen dat

f 9 y

2,77 diem, tuy nhien So Noi vu ra soat diem dat duac 3 tieu chi thanh phan cua 
chi so nay tong diem tinh Hung Yen dat duac la 2,78 diem (nhung khong thay

9 r

doi vi tri xep hang).
+ Nguyen nhan:
Vdn dd moi trudng tren dia ban tinh vdn con nhidu bk cap, nguon nude song 

Bdc Hung Hai va cac song nhanh tren dia ban tinh phai tiip nhan nude thai tu cac 
co sd san xuat, kinh doanh, dich vu, lang nghe, dan sinh tren dia ban tinh va co 
ngudn nude 6 nhiem tu thanh phd Ha Noi, co thdi diem gay d nhiem moi trudng, o 
nhiem nghiem trgng, lam anh hudng den viec lay nude tudi tieu phuc vu nong 
nghiep va sinh hoat cua nhan dan, nhat la doi vdi 05 huyen, thi xa co song Bac 
Hung Hai chay qua gdm: Van Giang, Van Lam, thi xa My Hao, Yen My, An Thi. 
Mot so dia phuong chua chu dong xay dung phuong an, dau tu quyet liet trong
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viec xu ly rac thai, van de xay ra tinh trang rac thai khong dugc xir ly gay 6 nhiem 
nghiem trong khong khi va nguon nude.

+ Trach nhiem tham muu vdi UBND tinh:
Chi so noi dung nay chu yeu danh gia ve chat luong nguon nuac, chat lugng 

khong khi; cac bien phap bao ve moi trucmg, theo chirc nang quan ly nha nuac 
dugc phan cong nhiem vu nay thuoc trach nhiem chi dao cua Sd Tai nguyen va 
moi trudng.

i) Quan tri dien tir
+ Noi dung danh gia:
Cac tieu chi cau thanh chi so noi dung nay giup cung cap thong tin ve do san co 

cua cong thong tin dien tir cua chinh quyen dia phucmg, muc do tiep can thong tin ve 
quy trinh, thu tuc, chinh sach ngudi dan can tuan thu va dieu kien sir dung Internet cua 
ngudi dan - moi trudng thiet yeu de ngudi dan tham gia quan tri dien tu - khi muon

r r '

tiep can dich vu cong dien tu. Day la du lieu ca sd giup cac cap chinh quyen xem xet 
dieu kien kha thi cho viec phat trien chinh phu dien tu tai dia phuang, hudng tdi xay 
dung chinh quyen chu dong tuang tac vdi ngudi dan qua nen tang Internet trong ca ba 
khau: xay dung, thirc thi va giam sat thuc thi chinh sach. Chi so Quan trj dien tu bao 
gom 03 chi sd noi dung thanh phan: Sir dung cong thong tin dien tu cua chinh quyen 
dia phuang; Tiep can va sir dung Internet tai dia phuang; Phan hoi cua chinh quyen 
dia phuang tren trang web cua tinh.

Chi sd nay khao sat cac van de lien quan den: Ty le ngudi dan cho biet da lay du 
thong tin chi dan va bieu mau can thuc hien tir cong thong tin dien tir dia phuang khi lam

r r r r \ r

chimg thuc, xac nhan, cap Giay phep xay dung, cap Giay chung nhan quyen sir dung dat;
Ty le ngudi dan tra ldi cho biet co ket noi intemer va co tiep can tin tuc trong nude qua 
• r y ' 
internet; tinh trang ngudi dan co y kien phan hoi va nhan dugc phuc dap tir chinh quyen

r r

dja phuang khi giai quyet cac khiic mac cua ngudi dan tren trang web cua tinh; mire do 
hai long cua ngudi dan khi nhan dugc cac phuc dap tir chinh quyen dia phuang,....

r

+ Ket qua cua tinh:
Ket qua danh gia nam 2019, tinh Hung Yen dat 2,77 diem, dung thu 49/63 

tinh/ thanh trong ca nude; giam 28 bac so vdi nam 2018 (nam 2018 xep thu 21/63 
tinh/ thanh); kern don vi dat dilm cao nhat 2,23 diem (Da Ndng: 5,00 diem).

t r r ^

Diem sd chi tiet cac tieu chi thanh phan nhu sau:

TT Chi sd noi dung thanh phan
Diem

Nam 2018 Nam 2019 Tang (+), giam (-)

1 Sir dung edng thong tin dien tir 
cua chinh quyen dia phuang 0,57 0,38

-0,19
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2
r

Tiep can va su dung internet 
tai dia phuong 2,7 2,06

-0,64

3
A -\

Phan hoi cua chinh quyen dia 
phuong tren trang web cua tinh

- 0,33
Tieu chi mdi

rp XTong 3,27 2,77 -0,5

Chi so Quan tri dien tu cua tinh Hung Yen dugc xep vao nhom cac tinh 
dat muc diem thap nhat ca nude. Ket qua khao sat cho thay hoat dong cung cap 
thong tin va dich vu hanh chinh cOng true tuyen thong qua cOng thong tin dien tu 
cua chinh quyen dia phuong chua dugc ngudi dan danh gia tot, day cung la ket qua

r

khao sat d tat ca cac tinh, thanh trong ca nude.
Tieu chi thanh phan Phan hoi cua chinh quyen dia phuong tren trang web cua 

tinh la tieu chi mbi dugc bo sung danh gia trong nam 2019. Diem so tieu chi nay tinh
r ? r r 9

Hung Yen dugc xep vao nhom 16 tinh dat diem thap nhat ca nude (dat 0,33 diem, 
kem 1,37 diem so vdi don vi dat diem cao nhat la Ben Tre dat 1,70 diem).

+ Nguyen nhan:
Han che trong thuc hien cac noi dung cua chi so nay co the ke den nhu:

r

Ty le ngudi dan dugc tiep can va su dung internet mac du da tang hon trude 
nhung van con d muc thap; Ty le ngudi dan tiep can cong thong tin dien tu cua

\ \ r

chinh quyen dia phuong chua cao do do nhieu TTHC da dugc cung cap muc do 
3,4 nhung ngudi dan khong su dung ma van den true tiep co quan giai quyet; 
Viec thiet ke, bien tap cac muc tren Trang thong tin dien tu chua dugc khoa hgc 
lam kho khan, mat thdi gian trong viec quan sat, tra cuu thong tin cua ca nhan, 
to chuc. Nhieu co quan, don vi ty le phat sinh ho so TTHC true tuyen muc do 
3,4 con thap, hieu qua chua cao; tai UBND cac huyen, thanh pho viec cung ung 
dich vu cong true tuyen muc do 3, 4 chua dugc quan tam.

+ Trach nhiem tham muu vdi UBND tinh:
Noi dung tieu chi nay danh gia ve tinh hinh ung dung cong nghe thong tin 

tin, hieu qua su dung cong nghe thong tin trong giai quyet thu tuc hanh chinh; viec 
cung cap thong tin tren cac Trang dien tu cua chinh quyen dia phuong,... Tren co 
so nhiem vu dugc phan cong theo chuc nang quan ly nha nude, co quan chiu trach 
nhiem chi dao thuc hien la So Thong tin va truyen thong.

n. PHLTQNG HUONG KHAc PHUC NANG CAO Cffl SO PAPI NAM 2020 
Nham khac phuc nhung han che con ton tai, cai thien nang cao vi tri xep 

hang Chi sd hieu qua quan tri va hanh chinh cong tinh Hung Yen nam 2020 va 
nhung nam tiep theo de nghi Chu tich UBND tinh chi dao thu trudng cac co quan, 
don vi tang cubng su chi dao toan dien, thong nhat, dong bo trong thuc hien cac 
noi dung, nhiem vu, giai phap cai thien, nang cao chi sd PAPI cua tinh, xac dinh 
cai thien va nang cao Chi so PAPI la nhiem vu thudng xuyen, lau dai, kien tri, lien
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tuc cua cac ca quan, dan vi, dac biet la cap huyen va cap xa. Trong do can chu 
trong thuc hien tot cac noi dung co ban nhu sau:

1. Doi vdi Chi so tham gia cua ngiroi dan d cap co so
Cac cap, cac nganh can tang cudng cong tac thong tin, tuyen truyen lien 

quan den thirc hien quy che dan chu b xa, phubng, thi tran; cac hoat dong cu the 
ve thirc hien quy che dan chu d co so ma dia phuong da thirc hien; cac chinh 
sach, phap luat cua nha nude, cac quy dinh cua dia phuong co lien quan den 
quyen va nghla vu cua cong dan,... nham nang cao tri thuc cong dan ve chinh

t

sach, phap luat hien hanh va tinh hinh phat trien cua dia phuong.
Can tap trung cai thien nham huy dong sir tham gia rong rai cua ngudi

a > 'i

dan, tao co hoi tham gia bau cu binh dang; thong tin mot each day du va minh
\ f f \ 9 / < f

bach ve tien trinh va ket qua bau cu; to chuc cac cuoc tiep xuc cu tri rong rai, 
dan chu hon va tao co hoi cho moi cong dan trong khu dan cu tham gia thao 
luan, theo doi, giam sat viec xay mdi hoac tu sua cac cong trinh cong cong dien 
ra d dia ban dan cu.

Tao dieu kien thuan loi de ngudi dan tham gia co co hoi tham gia vao cac to
9 \ \ r

chuc hoi, doan the, nhom cong dong va tham gia bau cir cac cap theo quy dinh.
Khuyen khich ngudi dan tham gia dong gop tir nguyen vao cac dir an xay 

dung mdi/tu sua cac cong trinh cong cong d dia phuong (dir an dien, dubng, trubng, 
tram do nha nude va nhan dan ciing lam; cac du an co anh hudng den ngudi dan).

2. Doi voi Chi so Cong khai minh bach
Be day manh cong tac cong khai, minh bach d cac noi dung thanh phan 

cac cap chinh quyen can chu trong nhieu hon vao viec dam bao viec tiep can de
r \

dang hon va cung cap kip thdi day du thong tin huu ich, dang tin cay cho ngudi 
dan. Qua do, dap trng nhu cau minh bach hoa thong tin ngay cang cao tir phia 
ngudi dan. Thirc hien nghiem tuc quy dinh cong khai quy hoach, ke hoach sir 
dung dat, dam bao cap nhat khung gia boi thudng theo thi trudng va y kien cua 
ngudi dan.

Thirc hien quy trinh ra soat, dieu tra, binh xet, cong nhan va cong khai 
danh sach ho ngheo hang nam theo chuan ngheo tiep can da chieu theo dung 
quy dinh. Can xir ly nghiem nhung co quan dia phuong, can bo, cong chuc, vien 
chuc thirc hien khong dung cac quy dinh ve chinh sach ho ngheo theo quy dinh 
cua nha nude.

Bam bao thuc hien dung quy djnh ve cong khai, minh bach thu chi ngan 
sach xa, phuong. Viec cong khai phai dam bao cu the, chi tiet, hinh thuc cong 
khai phai phii hop, thuan tien cho ngudi dan co the giam sat. Kip thdi ngan chan 
nhung dau hieu tieu circ, xu ly theo dung quy dinh cua phap luat doi vdi nhung 
trudng hop vi pham cac quy dinh ve quan ly tai chinh, tai san cong.

3. Doi vdi Chi so trach nhiem giai trinh vo'i ngiro’i dan
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Nang cao han nua trach nhiem giai trinh vdi nguoi dan cua chinh quyen 
cac cap trong viec thuc hien cac nhiem vu dugc giao; tang cudng td chuc doi 
thoai vdi to chuc, ca nhan ve cac van de buc xuc trong qua trinh trien khai cac 
nhiem vu cua UBND cac cap. Ngoai cac cuoc tiep xuc cu tri dinh ky, can co cac 
cuoc hop tiep thu y kien de kip thoi nam bat va giai quyet cac van d<B buc xuc 
cua nguoi dan. Ben canh do, can cbi mo han de tiep nhan cac khuyen nghj,

r r y

khieu nai, to cao cung nhu som giai dap thoa dang buc xuc tu cong dan nham 
cai thien niem tin cua nguoi dan vao co che tiep nhan, giai quyet khieu nai, to

r \ y \

cao cua cac cap, cac nganh, dong thoi tao niem tin cua nguoi dan ve hieu qua 
cua dich vu tu phap, toa an dia phuong de tiep tuc cai thien thirc chat hieu qua 
giai quyet cac tranh chap dan sir cho nguoi dan.

r \ r

Cac cap, cac nganh can tang cudng cu can bo, cong chuc di xuong co so 
de kip thoi thong tin chu truong, chinh sach, phap luat va giai trinh, giai thich

\ r y r

ve nhung van de nhan dan co phan anh, kien nghi.
Cac du an, chuong trinh dau tu trong cong dong phai co su tham gia cua 

Ban Thanh tra nhan dan, Ban Giam sat dau tu cua cong dong.
4. Doi vdi Chi so Kiem soat tham nhung trong khu vuc cong

? r r

Day manh hon ntra cac giai phap phong, chong tham nhung, giai quyet dut 
diem cac vu khieu nai, to cao theo dung quy dinh cua phap luat. Nang cao chat luong

\ \ r

cac dich vu cong ich, tao niem tin cua nguoi dan vao chinh quyen cac cap; Thubng
\ •> r \

xuyen tuyen truyen, pho bien cac quy dinh cua phap luat, cac van ban co lien quan ve
r \ y 9 ^

phong, chong tham nhung bang nhieu hinh thuc de can bo, cong chuc, vien chuc biet 
thuc hien va nguoi dan giam sat viec thirc hien, gop phan nang cao hieu qua cong tac 
phong, chong tham nhung tai dia phuong.

Tang cudng ung dung cong nghe thong tin trong thi tuyen, thi nang ngach 
cong chuc, vien chuc tren dia ban tinh. Nang cao chat luong cong tac tuyen dung 
cong chuc, vien chuc tai cac co quan hanh chinh nha nude va cac don vi sir nghiep 
cong lap, dam bao tuyen dung dugc nhung nguoi co nang luc vao lam viec trong 
cac co quan nha nude.

5. Doi vdi Chi so Thu tuc hanh chinh cong
r r 9

Nang cao chat lugng giai quyet thu tuc hanh chinh cho nguoi dan, to chuc. 
Thudng xuyen khao sat danh gia muc do hai long cua nguoi dan doi vdi chat lugng 
cac dich vu dugc cung cap, nhat la cac dich vu: Chung thuc, xac nhan, cap giay 
phep xay dung, cap giay chung nhan quyen su dung dat,....

Tang cudng trach nhiem cua nguoi dung dau co quan, don vi trong cong tac 
cai each thu tuc hanh chinh. Thuc hien nghiem tuc, co chat lugng cong tac ra soat 
cac quy dinh, thu tuc hanh chinh thuoc pham vi quan ly; kien nghi cat giam toi da 
cac thu tuc hanh chinh rudm ra, khong can thiet de giam thoi gian va chi phi tuan 
thu thu tuc hanh chinh nham tao dieu kien thuan lgi nhat cho nguoi dan, to chuc va 
doanh nghiep. Kip thoi cap nhat, cong khai day du cac thu tuc hanh chinh thuoc
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tham quyen giai quyet tren Cong thong tin dien tu cua tinh, tai Bo phan tiep nhan 
va tra ket qua va tren Trang thong tin dien tu cua cac ca quan, don vi.

Tang cudng ung dung cong nghe thong tin trong giai quyet thu tuc hanh 
chinh cho ngudi dan, to chuc; tang so luong cac djch vy cong dugc cung cap tryc 
tuyen muc do 3, muc do 4; tang cucmg tuyen truy§n, pho bien sau rong dudi nhiSu 
hinh thuc viec tiep nhan ho so, tra ket qua giai quyet thu tuc hanh chinh qua dich 
vu buu chinh cong ich de tao dihu kien thuan loi va clt giam chi phi, thdi gian di 
lai cho ngudi dan.

6. Doi voi Chi so Cung ung djch vu cong
Nang cao hon nua chat luong cung cap dich vu y te cong lap: Tang cudng 

tuyen truyen chinh sach bao hiem y te de gop phan tang ty le ngudi dan tham gia 
bao hiem y te. Thuc hien co hieu qua cong tac cai each thu tuc hanh chinh trong 
llnh vuc bao hiem y te. Nang cao chat luong cac dich vu kham, chua benh, nang 
cao trinh do chuyen mon, tinh than trach nhiem va thai do phuc vu nhan dan cua 
doi ngu y, bac si.

r \ '

Cai thien chat luong giao due: Tang cudng dau tu xay dung co so vat chat, 
trudng lop, trang thiet bi day hoc cho cac trudng; Nang cao chat luong doi ngu 
giao vien ca ve nang lire, ky nang giang day va pham chat dao due,..

r \ r \

Tiep tuc cai thien co so ha tang can ban: Nang cap ludi dien nham dam bao 
cung cap dien ludi phuc vu phat trien kinh te - xa hoi va dien ludi phuc vu sinh 
hoat cua ngudi dan tren dia ban tinh; thuc hien nhira hoa hoac be tong hoa cac 
tuyen dudng d nong thon de phuc vu nhu cau di lai, san xuat kinh doanh cua nhan 
dan; thuc hien viec cung cap nude sach cho ngudi dan theo Chuong trinh muc tieu 
quoc gia ve nude sach va ve sinh moi trudng nong thon; thuc hien tot dich vu thu 
gom, xu ly rac thai, nude thai.

Giu vung an ninh, trat tu tren dia ban khu dan cu: Nang cao chat luong, hieu 
qua hoat dong thuc hien cac chuong trinh phoi hop hoat dong giua cac co quan, don 
vi trong cong tac xay dung nen quoc phong toan dan, an ninh nhan dan vung manh. 
Tiep tuc day manh phong trao toan dan tham gia bao ve an ninh To quoc.

7. Doi voi Chi so Quan trj moi trudng

Tang cudng cong tac tuyen truyen, giao due nang cao y thuc ngudi dan ve 
tarn quan trong cua viec ve bao ve moi trudng, bao ve nguon nude sinh hoat va 
chat luong khong khi; Gan viec phat trien kinh te voi cac bien phap bao ve moi 
trudng; Tang cudng cong tac kiem tra, thanh tra, xu ly quy4t lift, giai quy4t dut 
diem cac vi pham phap luat bao ve moi trudng; xu ly nghiem cac trudng hop xa 
thai trai phep ra moi trudng gay 6 nhiem.

Ban hanh hoac kien nghi co quan co tham quyen ban hanh cac che tai du 
manh de bao vq moi trudng, ngan chan, xur ly theo phap luat nhkm cham dut tinh 
trang gay 6 nhiem moi trudng; tang cudng phong ngua va kiem soat cac nguon gay
6 nhiem moi trudng. Ngan chan va tung bude khic phuc su xuong cap cua moi 
trudng tu nhien.
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Thuc hien viec cung cap nude sach cho ngudi dan theo Chirong trinh muc 
tieu quoc gia ve nude sach va ve sinh moi trudng nong thon. Thirc hien tdt dich vu 
thu gom, xu ly rac thai, nirac thai.

Xay dung cac mo hinh bao ve moi trirdng va phat tridn ben vung; tridn khai 
mot so mo hinh cong dong tham gia bao ve moi trudng va phat trien ben vung d 
cac vung va bao ton da dang sinh hoc.

8. Doi voi Chi so Quan tr| (lien tii

Cac cap cac nganh can trien khai hieu qua Nghi quyet sd 17-NQ/CP ngay 
07/3/2019 cua Chinh phu ve mot so nhiem vu, giai phap trong tarn phat trien 
Chinh phu dien tu giai doan 2019-2020.

Day manh viec nang cap chat luong cung cap dich vu internet tren dia ban 
tinh; cai thien va tang cudng pho bien de ngudi dan biet den va su dung dich vu

r r \ •}

cong true tuyen do cac co quan hanh chinh nha nude cung cap. Can doi moi giao 
dien, each thuc truy cap don gian, de hieu, tu do ngudi dan de dang truy cap va sir 
dung thudng xuyen hon; Hoan thien, nang cap cac ung dung cong nghe thong tin 
trong hoat dong quan ly; Nang cao hieu qua cung cap dich vu cong true tuyen muc 
do 3, muc do 4; Chu trong nang cao chat luong phan hoi cac y kien cua cac ca 
nhan, to chuc tren cong thong tin dien tu cua co quan, don vi.

III. DE XU AT, KIEN NGHI BIEN PHAP KHAC PHUC ' • • •
\ r f \

De khac phuc nhung han che, ton tai, nang cao hon nua hieu qua quan tri va 
hanh chinh cong cap tinh, Sd Noi vu de xuat UBND tinh mot so noi dung sau:
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1. De nghi UBND tinh chan chinh cac co quan, don vi trien khai khong hieu 
qua cac noi dung lien quan den Chi so PAPI theo phan cong tai Chi thi sd 06/CT- 
UBND ngay 17/5/2019 cua Chu tich UBND tinh va Ke hoach sd 29/KH-UBND

\ F

ngay 27/02/2020 cua UBND tinh. Yeu cau cac don vi bao cao giai trinh ket qua 
trien khai nhiem vu theo pham vi trach nhiem dupe phan cong tu nam 2018 den 
nay gui ve Sd Noi vu de tong hop bao cao UBND tinh.

2. Thanh lap Ban Chi dao nang cao chi sd Quan tri va hanh chinh cong cap 
tinh gom Lanh dao UBND tinh va Lanh dao cac sd, ban, nganh dupe giao la don vi 
dau moi phu trach cac tieu chi thanh phan cua Bo Chi sd PAPI, trong do Lanh dao 
UBND tinh la Trudng Ban chi dao.

3. To chuc Hoi thao mdi cac chuyen gia la dai dien Chuong trinh phat trien 
Lien Hop quoc tai Viet Nam (UNDP) va dai dien cua cac to chuc co lien quan ve chia 
se cac kinh nghiem thirc tien d cac tinh, thanh pho lam tdt cong tac nang cao Chi sd 
PAPI; dua ra mot so giai phap de nang cao Chi so PAPI tren dia ban tinh Hung Yen.

4. Td chuc kidm tra viec thuc hien cac tieu chi, tieu chi thanh phan Chi sd 
PAPI tai cac co quan, don vi nhit la doi vdi UBND cdp huyen va UBND cap xa.

5. Dua ket qua danh gia Chi so PAPI hang nam theo cac linh vuc dupe phan
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cong thanh mot trong nhung tieu chi danh gia muc do hoan thanh nhiem vu cua co 
quan, don vj.

6. Bo tri nguon kinh phi chi cho cac hoat dong tuyen truyen pho bien ve noi 
dung, tam quan trong cua Chi so PAPI (in to roi, quang cao,...); kinh phi chi cho hoat 
dong kiem tra viec thuc hien nang cao Chi so PAPI tai cac so, ban, nganh tinh, UBND 
cap huyen, cap xa.

Tren day la ket qua chi so PAPI tinh Hung Yen nam 2019 va trach nhiem 
cua cac don vj co lien quan trong viec nang cao chi so hieu qua hanh chinh cong 
nam 2020. So Noi vu tran trong bao cao UBND tinh./a^

Nffi nhani
- Nhir kinh giri;
- Lanh dao Sa;
- Luu VT, CCHC.
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