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] KE HOACH
Trién khai thwe hién Muc tiéu chat lwgng nam 2025

Hung Yén, ngay /5 thang 07 nam 2025

CONG HOA XA HOI CHU NGHIA VIET NAM

Thuyc hién Ké hoach sé 188/KH-UBND ngay 10/12/2024 ctiia UBND tinh
kiém tra hoat dong ap dung, duy tri va cai tién hé théng quan 1y chat luong theo
tiéu chuan ISO 9001:2015 tai cac co quan, t6 chirc thudc hé théng hanh chinh
nha nudc tinh Hung Yén nam 2025, S& No1 vu xay dung Ké hoach trién khai
thuc hién Muc tiéu chat lugng nam 2025, cu thé nhu sau:

1. Muc tiéu 1: Tat ca cac quy trinh thudc Hé th(f)ng quan ly chat lwong
theo TCVN ISO 9001:2015 ciia co quan dwge niém yét cong khai.

ns Thoi gian . .n Gh,i
TT No6i dung thuc hign Trach nhiém chi
Trl‘en kha} A2y dl{ng, ;hleu thmt,l Thuong - Ban chi dao
1. | phu hop tai liéu H¢ thong quan ly o
X Xuyén
chat luong
2. | Ban hanh va ap dung tai co quan Thqurng ) B?n Ch\I dao A
Xuyén - Céc phong chuyén mon
Kiém tra, danh gia noi bo, dicu
ChlPh kip ‘th(An nh1AmgA dlim ch1?Ia Khi c6 - Ban chi dao
3. | phu hop va cong bo He thong quan éu cau - Céc phong chuyén mén
I chét luong phu hop tidu chuin| pnong chuly
quoc gia

2. Muyc tiéu 2: 100% ho so cong viée duoc gidi quyét theo diing trinh
tu thu tyuc, thim quyén va thoi gian quy dinh trong cac quy trinh thugc H¢
thong quan ly chat lwgng cia co quan

TT No6i dung Thoi gian Trach nhiém ((:BhTJ
Xay dung chgén muc cac quy
1 trinh gidi quyét TTHC theo tiéu Thuone xuvén |~ Ban chi dao
" | chuan quoc gia TCVN ISO g xuy - Céc phong chuyén mon
9001:2015
Ti€p nhan va tra ho so cong viéc - Cac phong, ban, trung tdm
2. | dam bao chinh xac, day du, ding | Thuong xuyén | - Cong chirc, vién chirc
trinh tu va thoi gian thudc S&
TP bre hlfn slal C,luyet cac ‘ho 59 - Céc phong, ban, trung tdm
cong viéc theo ding quy trinh da . o A . A ,
3 AR A A Thuong xuyén | - Cong chuc, vién chic
dugc xac dinh trong hé thong N o
1 1A thuoc So
Quan ly chat luong
4 | Tong két, danh gia Thang 11/2025 | Ban chi dao




3. Muc ti€u 3: 100% cong chirc, vién chirc va nguoi lao dong nim
virng kién thirc vé hé thong quan ly chét Iwgng va thuc hién giai quyet cong
viéc theo cic quy trinh ciia Hé thong quan 1y chat luong.

TT Noi dung Thoi gian Trach nhiém Cthl,Jl
Pho bién, tuyén truyéq, cu - Ban chi dao
CQVC di hoc tap, tdp huan.v.v . Cic phona chuvén
de CCVC, ngudillao dong nhén mon prong - ey

1. |thuc day du, nam ving kién | Thuong xuyén A L )
thirc vé H¢ thong QLCL theo -Cong th“‘“} vien Ch}m
tiéu chudn qudc gia ISO d“IQC cu fh tap huan,
9001:2015 dao tao, boi dudng
T}mc l’.liAéIl giai c,luyét cac ‘h6 S0 _ Van phong S&

o | cong vice theo dung quy trinh da Thuéne xuvén Cic ohe v

" | dugc xéac dinh trong h¢ thong g xXuy - ~dCt phong - chuyen

Quan ly chat lugng mon

3. | Tong két, danh gia Thang 11/2025 | Ban chi dao

Trong qua trinh trién khai thyc hién néu c6 khoé khin, vuéng mac can
stra d6i, bo sung, Trudng cac phong, ban, trung tadm thudc va truc thudc So
kip thoi gui van ban vé Van phong S¢ dé tong hop, bao cao Lanh dao So
xem xét, quyét dinh./.

Noi nhén:
- S& Khoa hoc va Cong nghg;
- Lanh dao S¢;

- Cac phong, don vi thudc va truc thudc So;

- Luu: VT, VP.

KT. GIAM POC
PHO GIAM POC

Ky boi: SO NQI VU
Co quan: UY BAN NHAN DAN
TINH HUNG YEN

Thoi gian ky: 15/01/2025

Nguyén Thi Thiéu Hwong
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